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Health Insurance Pool

ANNUAL PRIVACY NOTICE

This notice requires no action on your part. It is designed to help you understand how we protect your personal information.

The Texas Health Insurance Pool recognizes the importance you place on your privacy and the confidentiality of your financial
information. Accordingly, we do not share information with either affiliated or unaffiliated third parties except as needed to carry out
our functions. We do, however, collect non-public personal information about you from the following sources:

o Information we receive from you on applications or other forms; and
e Information about your transactions with us, our affiliates or others.

We do not disclose and do not reserve the right to disclose non-public personal information about customers or former customers to
affiliates or non-affiliated third parties except as permitted by law. We restrict access to non-public personal information about you to
those employees who need to know that information to provide products and services to you. We maintain physical, electronic and
procedural safeguards that comply with federal standards to guard your non-public personal information.
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As a reminder, you can obtain a copy of your HIPAA Notice of Privacy Practices by visiting the Forms page of the Pool’s web site at
www.txhealthpool.org or by mailing a request to the Pool HIPAA Privacy Office at 1701 Directors Blvd., Suite 120, Austin, TX
78744,
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